
The COVID attitude  - An Exciting New Normal 

for Assistive Technology 

at Western. 





AT your way 

Study. 

Learn. 

Work. 

Your Way. 





The Covid attitude 



About Western 



Dragon Video 





The Challenges 



Services 
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1 hour 

AT Support Session 

1 hour 

AT Group Training 

15 min 

AT Consultation 

1 hour 

AT Support Session 

1 hour 

AT Group Training 

Self-paced 

Guided Online Learning 

1 hour window 

Weekly Online Drop-In 



Referrals 
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Bookings 
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AT Feedback 

Overall, how satisfied were you with your most recent experience with the Assistive Technology service? 



Thinking about your interaction with the Assistive Technology team, please tell us how much you agree with the 
following statements: 

Question 
Strongly 

disagree 
Disagree Neutral Agree 

Strongly 

agree 

"The support I received made a 

positive difference to me" 
0% 0% 0% 20% 80% 

"I achieved what I wanted 

during the interaction" 
0% 0% 0% 20% 80% 



Thinking of the overall experience with the Assistive Technology team, how easy was the process? 



 
How likely are you to recommend the Assistive Technology service to other people at Western? 

 



Our CommunATy 



Student Feedback on CommunATy Hour 

Always add some value 
Beginning to feel like a 'community' 

Appropriate support available 
Significant contribution to my learning 

Negates the impact my disability 

~ Anonymous.          



At for all  

AT FOR  
ALL STAFF 







Just keep moving. 



New Initiatives 



Normalisation of AT at 
Western 



Contact us 

Contact us at 
 

atspecialist@westernsydney.edu.au 

westernsydney.edu.au/ats 


